
 
The First award of the evening was the Community and Public Service Award .  This award 
was sponsored by New Ross Town Council.  Ms Annette Larkin and James Whelan co-
presented the award. 
 
This award recognised the public service organisations which provide excellence in all aspects 
of their service delivery including efficiency, quality of information provided and standards of 
customer care. 
 
The winner of this category made their commitment to providing a service that exceeds the 
user’s expectations and provides a basis from which they can develop and make significant 
achievements.  Their very clear vision demonstrated how they valued their professionalism in all 
areas and how they strived to create an inspirational environment. 
 
 
 
 Winner:  County Wexford Community Workshop 
 
 
 

 
 
(L to R) Mr Barry Kinsella, (New Ross Area Manager, FBD Insurance), Cllr. Annette Larkin (New 
Ross Town Council), Mr Robert Smith (County Wexford Community Workshop), Mr James 
Whelan (New Ross Town Council)  
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The Environment Award  was sponsored by EPA and Greenbusiness.ie.   Unfortunately Mr 
Keiron Phillips from the EPA was unable to attend. In his absence Deputy Sean Connick TD 
presented the award on their behalf. 
 
This award is designed to recognise exceptional improvement in business performance 
achieved through good environmental management. 
 
The criteria for this category was demanding and judges were looking for companies who could 
demonstrate how they have introduced a number of environmental initiatives that have resulted 
in cost reduction, profit growth or quality improvements. 
 
The winner of this award gave the judges clear and comprehensive information on how their 
activities brought about major benefits to the environment through the reduction of carbon 
dioxide.  Judges were impressed with the ongoing research and development being undertaken 
to sustain the current benefits achieved and to develop new uses for existing products to 
achieve even greater environmental benefits. 
 
 
  
Winner:  Green Bio Fuels Ltd 
 
 
 

 
 
Back (L to R): Mr Barry Kinsella (New Ross Area Manager, FBD Insurance), Mr Nicholas 
Tierney Managing Director, Mr Tony Hennebry, Mr Joe O Byrne, (All Green Bio Fuels Ltd.) 
Front: Deputy Sean Connick TD 
 
 
 
 
 
 
 
 



 3 

 
The Best New Business Award  was kindly sponsored by AIB Bank (New Ross).  Ms Joan 
Morrin, Branch Manager, presented the award. 
 
This award was open to any new business in the New Ross area. When adjudicating this 
category judges considered business strategy and implementation, growth to date, innovation 
and future sustainability.  Judges were impressed with the number of new businesses making 
such a good start in such challenging times and felt that all entries to this award deserved to be 
recognised. 
 
The winner of this category was able to clearly demonstrate how they worked through a clear 
business strategy to position their business for success.  This has been underpinned by robust 
systems and ongoing marketing to manage sustained growth 
 
 
 
Winner:   Four Star Pizza 
 
 
 

 
 
(L to R): Mr Barry Kinsella, (New Ross Area Manager, FBD Insurance), Mr Tom Chapman (Four 
Star Pizza), Ms Joan Morrin, (AIB Bank, New Ross Branch Manager), Ms Christina Chapman 
(Four Star Pizza), 
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The Best Small Business Award  was sponsored by County Wexford Enterprise Board. 
 
Ms Breege Cosgrave, Business Advisor WCEB, presented the award.  The judges were looking 
for a small independently owned business, with six or less staff, whose growth and quality of 
management enabled it to out-perform the competition.  This was one of the most popular 
awards this year and so all the finalists had made a significant achievement to get to this stage 
 
The winner of this award presented the judges with a meticulous account of how the company 
had engineered its success – from careful planning, clear growth strategies, close attention to 
customer needs and innovative ideas to enable them to stand out from the crowd and provide 
an outstanding service which keeps customers coming back. 
 
 
Winner:  The Pet Vet 
 
 

  
 
(L to r): Mr Barry Kinsella, (New Ross Area Manager, FBD Insurance), Ms Annette Quegan, The 
Pet Vet, Ms Breege Cosgrave, Business Advisor WCEB 
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The Award for Best Industry  was sponsored by Green Bio Fuels Ltd. Mr Nicholas Tierney, 
Managing Director, Green Bio Fuels Ltd. presented this award.   
 
This award recognised how success has been brought about through innovation and 
diversification in response to market demands.  Judges were looking for evidence of sustainable 
growth and quality management processes, ongoing product development and continued 
excellence in customer service.  
 
The company has implemented a range of excellent management systems that have 
measurably enhanced the operation and competitiveness of the organisation.  They have 
shown how their close attention to customer feedback and ability to react swiftly to changes in 
the economic environment have sustained growth and enhanced the both the product and 
service offered. 
 
 
The winner is: Trudie’s Catering Kitchen 
 
 

 
 
(L to R): Mr Barry Kinsella, (New Ross Area Manager, FBD Insurance), Ms Trudie Power, 
(Trudie’s Catering Kitchen), Mr Nicholas Tierney (Managing Director, Green Bio fuels Ltd.) 
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The Retail and Hospitality Award  was sponsored by the New Ross Chamber. Mr Peter Walsh, 
Chairman of the Organising Committee presented this award. 
 
This award recognised excellence in the provision of consistently high levels of service in the 
retail and hospitality sectors.  Areas that the judges measured included: greeting and 
acknowledgement, first impressions of staff, premises and general customer interaction and the 
overall experience. 
 
The mystery shoppers commented, “The staff were so helpful and friendly here – they went out 
of their way to make us feel welcome. We were treated to a great atmosphere, pleasant décor 
and really good value for money – I would recommend this place to my friends and family.” 
 
 
Winner: Casa Soleil  
 
 
Ms Leonora Ryan (Organising committee) collected the Award on behalf of the winners as they 
were unable to attend on the night. 
 
 

 
 
 
(L to R): Mr Barry Kinsella (New Ross Area Manager, FBD Insurance), Ms Leonora Ryan 
(organising committee), Mr Peter Walsh (Chairman of the Organising Committee). 
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The Customer Service– Service Sector Award  was sponsored by Permanent TSB. Mr 
Maurice Fitzpatrick, New Ross Branch Manager, presented this award.   
 
Mystery visitors were looking for a business that offers its customers an exceptional level of 
service through its staff and an outstanding range of services to suit the customer’s 
requirements 
 
The mystery shopper reported that the winner of this category had knowledgeable and confident 
staff, that were keen to provide all the information asked for in a clear and understandable way, 
and indeed also volunteered extra information to help the customer. The mystery shopper 
commented, “I felt that I was important to the person who dealt with me and I was impressed by 
her depth of knowledge and ability to understand what I wanted”  
 
 
Winner: Hardie Brown & Co.  

 
 
(L to R): Mr Barry Kinsella (New Ross Area Manager, FBD Insurance), Ms Gael Hardie-Brown, 
(Hardie Brown & Co.), Mr Maurice Fitzpatrick, (Permanent TSB, New Ross Branch Manager) 
 
 
Congratulations Again to all our winners........... ..... 
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